JloroBop nmy0suuHOM 0 epThl

[Tonp3oBaTeleM W AJAMUHUCTPATOpPOM  JOMEHHBIX  HMMeH:  Www.nod.one,
www.thecultureofnod.ru, www.thecultureofnod.com, pasro kak u caiita «The culture of NOD»
sisiercs OO0 "HOJ[" (MHH 9725053743/OT'PH 1217700303083) ropumudeckuii aapec:
115114, Poccus. r.MockBa, Bu.tep.r. Mynununansasiii okpyr [lanunoBckuid, JlepOeHeBckas
Ha0., 1.7, ctp.2, moment. 35/1/3 PM(139) (nanee — Anmunuctpanus Caiita, [Ipogaserr).

Anvunuctpanus  Caiita mnpenocraBisier [lokynaTenmio OecIIaTHYIO BO3MOXKHOCTD
noucka MHGopManuu o ToBapaX, 0O3HaKOMJIEHHsS C TOBapHBIMU IpeaioxeHusmu IIponasia,
BO3MOXHOCTb TNOJydeHHMs (B T. Y. IIO pe3yJbTaTaM I[IOMCKa) pEJIEBaHTHBIX MHTEpeEcaM
[Toxynarenst TOBapHBIX MPEUIOKEHUH M HMHPOpPMAIMU, a TaKXKe HWHBbIC (QYHKIHMOHAIbHbIC
BO3MOXHOCTH, JoctynHble [lokynarento Ha Caiite.

Hacrosiiee npenyiosxenne B cootsercTBuu ¢ 1. 2 cr. 437 I'paxnanckoro Konexkca PO
apnsiercs [lyGnumunoit odeproit (manee — [oroBop, Odepra, Ilydnuunas odepra), MOTHBIM U
0€30rOBOPOYHBIM TPHHATHEM (AKIENITOM) YCIOBHHA KOTOPOW B COOTBETCTBMHM cO CT. 438
I'paxxnanckoro koaexca P®, cuumraerca ocyuectBieHue [lokymareneM KOHKIFOACHTHBIX
nevictBuii — odopmienue 3akaza Ha Toap, mpexactaBieHHbIH Ha CaifTe B moOpsjaKe W Ha
YCIIOBHUSIX, YCTAHOBJIEHHBIX B HacToseM Jlorosope.

Ycnosusa Jlorosopa ycraHaBiauBaroTcs 1IponaBLoM caMOCTOSTENBHO B COOTBETCTBUU C
JEUCTBYIOIUM 3aKOHOJATenbcTBOM Poccuiickoit ®enepanii ¥ MOTYT OBITh NPUHSTHI
Ilokynarenem He MHa4e Kak IIyTeM IMPUCOCIUHEHUS K MPEIIOKEHHOMY JlOroBOpYy B LIEIOM.
Ecmu  Bpl He cornacHsl ¢ KakuM-1u00 myHKToM JloroBopa, Bam mpeznaraercst oTka3arbesi OT
IOKYIIKA TOBapoOB MM MCIOJIB30BaHUS yCIyT, IpenocTasisieMslx 1Ipoaasuom.

1. TepMHHBI ¥ OIIPENIENEHUS

1.1. Axkaynr Iloxymarens — 3amuch, coiepxaiuas cBeleHus, koropslie llokynarens
coobmraer o cede mpu Bxoae win perucrpanuu Ha Caiire.

1.2. 3aka3 — momxHbIM 00pazom odopmieHHbll 3ampoc [lokymarens Ha AOCTaBKy IO
yKazaHHOMY azapecy ToBapoB, BbeIOpanHbIX [lokynarenem Ha Caiite. 3aka3 MOCTymaeT B
00paboOTKy C TOHENEeNbHUKA 10 BOCKPECEHbE KPYIJIOCYTOYHO, MPU YCIOBHUM HAIUYHSA
BBIODaHHBIX TO3ULMH B AaCCOPTUMEHTE M 3alOJIHEHMHM BCEX HEOOXOAMMBIX JaHHBIX JUIs
opopmnenus 3akaza. O  mHpUUMHAX HEBO3MOXHOCTH oQopmieHHs 3aka3a llokymaTtens
YBEIOMJISIETCSI COOOIIEHHEM Ha 3JIEKTPOHHYIO IOUTY HIIH/U TeJIe(QOHHBIM 3BOHKOM.

1.3. HHTepHeT-Mara3uH — MHTEPAKTUBHBIM CaliT, UMEIOIIUN ajpec B ceTH VHTepHeT:
www.nod.one, www.thecultureofnod.ru, www.thecultureofnod.com. Ha nHem mnpencraBieHb!
ToBapsl, npeanaraemsie [IponaBuom ceoum Ilokymarensm s odopmieHus 3aka3oB, a TaKxKe

YCJI0BHA OIIAThl U JOCTABKU 3TUX 3aka3oB HOKYHaTeJ'DIM.

1.4. Jluunblii kabuHeT — mepcoHaibHOE mpocTpaHcTBO Ilokymatenss Ha Caiite ams
ocymectBineHuss 3akazoB. [loctyn k JluuHomy kaOuHery mnpenocrasisercs Ilokynaremnto
aBTOMATHYECKH Mociie 0(opMIICHUS 3aKa3a.
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1.4.1. Bepudukamus - mpoleaypa, IMO3BOJIOMIAs YCTAHOBUTh pPEATbHOCTh U
NPUHAIICKHOCTh ONPEICICHHOTO HOMepa TenedoHa KOHKPETHOMY (M3HYECKOMY IHUIly, B
pesynbrare kotopoil Ilokymaremto mpucBamBaercsi ompezeneHHbi ID u nu4HBIM KaOHHET,
MPUBSI3aHHBIN K BEpUPHUIMPOBAHHOMY HOMEPY TeiedoHa.

1.5. OOpaboTka TmepCOHANBHBIX JMJAaHHBIX — J000E JeicTBue (omeparusi) WK
COBOKYIHOCTh  JE€MCTBMIl  (Omepaiuii), COBEpIIAEMBIX C  HCIOJB30BAHMEM  CPEICTB
aBTOMATH3aIMK WK 0€3 MCIOJIb30BAaHUS TAaKUX CPEICTB C MEPCOHAIBHBIMHU JAaHHBIMH, a TaKXKe
CMEIIaHHBIM 00pa3oM, BKJIIOYass cOOp, 3alKcCh, CHUCTEMATH3AlMIO, HAKOIUIEHHE, XpaHEHHE,
yrouHeHue  (OOHOBJEHHME,  W3MEHEHHE),  M3BJCUCHHE,  HCIIOJb30BaHHWE,  Meperady
(mpenoctaBneHue, A0CTyI), OJIOKUPOBAHUE, yIAJIEHUE, YHUUYTOKEHHE NMEPCOHAIBHBIX JaHHBIX,
npenocTaBieHHbIX [lokynaTeneM B nensax 3aknroueHus [JJoroBopa v €ero HCHOJHEHUS.

1.6. Iokymarens — neecrocoOHoe (pU3MUecKoe NHI0, JocTUriiee 18-1eTHero Bo3pacra,
pasmematomee 3aka3pl Ha Caiite, nubo ykasanHoe B kauectBe Ilomyuatenss ToBapa wu
ucnosb3ytouiee ToBapsl, mpuoOpereHHble Ha CaiiTe, UCKIIOUUTENBHO JUISl TUYHBIX, CEMEHHBIX,
JOMAIlHUX M HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJIECHUEM MPEANPUHUMATEIBCKON
JESTEIbHOCTH. YCIOBUS HacTosiero J[oroBopa He paclnpoCTpaHSIOTCS HAa MHAWBHIyalbHBIX
OpeanpuHUMaTened MW IOpUAWYECKUX JHL, npuoOperarommx ToBap ans oOecredeHus H
HCII0JIb30BAHUS B IPEIIPUHUMATENBCKOM NeATENbHOCTU. BBl HE MOKeTe MPUHATH HACTOSLIYIO
[TyGnuunyto odepty, ecnu Bel Mmonoxe 14 (uetbipHaauath) yetr. Ecin Bam yxe ucrnoiHumocs
14 (uetsipHaANaTh), HO emie HeT 18 (BocemHamuaru) ner, Bel Mokere mpuHuMath [1yonnaHyro
odepTy Ipu COTIACUU TOTEYUTENS WIM UHOTO 3aKOHHOTO MPEICTaBUTEINS, KOTOPBIN COTIaCUTCS
¢ ycnoBusMH HacTosed [1yonuunoit odepTs.

1.7. IlepcoHanbHble JaHHble — HHpOpMaMs, JOOPOBOJBHO M  OCO3HAHHO
npenocraBisiemas  [lokynmarenem npu odopwiieHun 3akaza B VIHTepHeT-MarasuHe H
HeoOxoauMast Juis ucroiHeHus MHaTepHer-mMarasunoM 3akasa [lokymarens, a Takxke s Jpyrux
nenel, ykazanuelx B Odepre. Ilog mepcoHasbHBIMU JaHHBIMH B LesX Hactosimei OdepTs
MOHUMAeETCs Jito0ast HHPOpMaLKs, OTHOCSIIASACS K MPSMO MM KOCBEHHO OINPEICICHHOMY WU
omnpenenseMoMy (pU3NYECKOMY JIMIY (CYOBEKTY MepCOHANBHBIX JaHHBIX). bruomerpuueckue wu
CrelMalbHbIe TEepPCOHATbHBIC JaHHBIE B LEISIX 3aKIIOYEHUS W HCMoJHeHus JloroBopa He
MPEIOCTaBIISIIOTCA.

1.8. @aitnbr cookie — Caift ucnonb3yet (aitnbl cookie M CXOXKME TEXHOJIOTHUH, YTOOBI
rapaHTUPOBATh MakCHUMaJbHOE ynoOcTBO IloKymaTensM, MpeaocTaBiisisi NepCOHATN3UPOBAHHYIO
uH(pOpMAINIO, 3alIOMHUHAS MPEANIOUTEHUS B 00JacTH MapKeTWHTa U KoHTeHTa Caiita, a Takxke
MOMOTasi MOJTY4UTh HYXHYI0 [lokymnaremnto nnpopmarmio.

1.9. 3amura nepcoHaIbHBIX JAHHBIX — OPraHU3alUOHHBIE U TEXHUYECKHE MEpHI
NuTtepHer-MarazuHa it 31Tl IEPCOHAIBHBIX JAHHBIX OT HEMPABOMEPHOTO WUIIU CIy4alHOTO
JOCTylla K HHM WIH UX YHUYTOXCHHS, W3MEHEHUs, OJIOKUPOBAHUS, KOIMPOBAHHSI,
pPacIpOCTPaHEHHUs], a TAKXKE OT UHBIX HEIIPABOMEPHBIX IEUCTBUM.

1.10. IIpomaBer/Anmunuctpanus Caiita — OPUAMYECKOE JHIO, OCYIIECTBISIONIEE
JEeATeNbHOCTD I10 TPOJIaKe TOBAPOB MOTPEOUTENAM U npeyiaratomee [1oap30Barento 3aKI0uUTh
JIOTOBOp PO3HHUYHOW Kymu-npojaxu Tosapa (TosapoB). B kauectBe IlponaBua BeicTymaer



OOmiectBo ¢ orpanudeHHou oTBerctBeHHOocTho "HOJI" (MHH  9725053743/OI'PH
1217700303083) ropumuueckmii anpec: 115114, Poccus. r.MockBa, MyHUIIMIIANBHBIA OKPYT
HNanunosckuit, JlepbeneBckas Hao., 1.7, ctp.2, momemt.. 35/1/3 PM(139)

1.11. Caitr «The culture of NOD» (Jlanee —caiit) 9T0 BCe €ro JOMEHbI, HOIIOMEHBI U
CTPAHMIIBI, WX COJCPKUMOE, a TaKXKe HMHTEPHET-CEPBUCHI W MPOTPAMMHOE OOeCICUeHHE,
npeiaraeMbie OnepaTopoM K UCIIOJIb30BaHUIO Ha ITOM CaTe.

Jlomenamu  «The culture of NOD»  spmsrorca:  www.thecultureofnod.ru,
www.thecultureofnod.com: www.nod.one, aaMuHUCTpUpyeMbie AnMuHucTparuei Caiita.

1.12. Cnyx0a oCTaBKM — TpeThe JIMIO (KypbepcKas, TpPAaHCIOPTHAS OpraHu3alus U T.
11.), OKaspIBaroliee 1o 1orosopy ¢ [Iponasuom ycinyru no nocraske 3aka3oB Ilokynarensim.

1.13. ToBap — nr00bI€ BEIH, HE U3BATHIC U3 TPAKIAHCKOT0 000pOTa, MpeIaraeMbie s
po3HMYHOM npoaaxu Ha Caiite.

1.14. Ilpomokon — 3TO CcHEUMATIbHBIA KOJ, KOTOPBIM NPENOCTaBIsAET CKHUIKY Ha
omnpeneNeHHy0 rpynny ToBapoB M uMeeT Cpok nAeucTBus. Il TONY4YEHUsS CKUAKUA I10
MIPOMOKO/TY, TIPOMOKOJI HEOOXOIUMO BBECTH B crenuanbHoe none B «Kopsune» Ilokymarens
npu opopmiieHHH 3akas3a, HEKOTOPbIe MMPOMOKOBI MOTYT OBITH IPUMEHEHBI aBToMaTuyecku. K
OJTHOW eIMHUIIE TOBAPA MOKET ObITh MPUMEHEH TOJIBKO OJIUH MPOMOKO/I.

1.15. TlouroBslii afgpec A HalpaBiieHUs NpeTeH3uil [IponaBiny B NMCbMEHHOM BHJIE —
115114, Poccus. r.MockBa, MyHununanbHeiii okpyr JlanmioBckui, JlepOeneBckas Hao., 1.7,
cTp.2, moment.. 35/1/3 PM(139)

2. O01Me noaoKEHUA

2.1. IlpomaBen ob6s3yercs mponath, a Ilokymarenb 0O0sI3yeTcsi HMPUHATH M OIUIATHTH
ToBap 1o 1eHam, ykazaHHbIM B onucaHuM ToBapa Ha coOTBeTCTBYMOIEH crpaHune Caiita, Ha
YCIOBHUAX HacTosero Jlorosopa, 1elCTByOMAs pelakims KOTOpoi pa3meleHa Ha Caiite.

2.2. 3axaspiBas ToBapel uepe3 MHrepHer-marazuH, Iloxkymartens cormamaercs c
YCIOBUSAMH ITpoJaku ToBapoB, U3J10KEHHBIMU B HacTos1eM /lorosope.

2.3. B pamkax 3axmoueHHoro Ha Caiite porosopa KymuiM-ipojaxu ToBapos
[ToTpeOuTens BCTymaeT B MpsIMbIe JOTOBOPHBIE OTHOLIEHUS ¢ [IpogaBiiom.

2.4. Bce mpaBa u 00s3aTeNbCTBA 10 3aKI0OYeHHOMY ¢ [loTpedurenem IO0roBopy KyIuiu-
npoaaxxu ToBapos Bo3HuKarOT y [Iponasua.

2.5. Ycnous Hacrosmero JloroBopa, a Takke uapopmaims o ToBape, nmpeacTaBieHHas
Ha Caiire, sBistorest [lyonuunoit odeproii B coorBercTBrH ¢ 4. 2 ¢1.437 ['K PO.

2.6. K otHomenusim mexay Iloxynarenem u IlpogaBiom npumMenstorces nosoxenus 'K
P® o po3nuuHoii kyruie - mponaxe (§ 2 rmasa 30), 3akon P® «O 3amuTe mpaB nmotpeduTencii»
ot 07.02.1992 r. Ne 2300-1, ITocranosnenue IlpaButenscrBa P® ot 31.12.2020 N 2463 «O6
yrBepkAeHUM [IpaBui mpojaaku TOBapoOB IO JOTOBOPY PO3HUYHOM KYIIU-NPOJAXKH, IEPEUHS
TOBapOB JUIMTEIBHOTO TIIOJIb30BAHMs, Ha KOTOpbIE HE pacrpocTpaHsercs TpeOoBaHUE
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notpedutenss o 0€3BO3ME3THOM MPEJOCTaBICHHH €My TOBapa, OONaJalolmero ASTUMHU Ke
OCHOBHBIMH ITOTPEOUTEILCKUMHU CBOMCTBAMHM, Ha MEPUOJ PEMOHTA MJIM 3aMEHbI TAKOTO TOBapa, U
NEPeYHs HEMPOJOBOJBCTBEHHBIX TOBAPOB HAJICKAIIETO KaYecTBa, HE MOMICKAIIUX OOMEHY, a
TaKK€ O BHECCHMM MU3MEHEHHUU B HEKOTOphIe akThl [IpaBurenscrBa Poccuiickoit denepanun» u
VHBIE IIPABOBBIC AKTHI, IPUHATHIE B COOTBETCTBUU C HUMU.

2.7. Anmunuctpauus Caiita ocTaBiseT 3a cOOOW NMpPaBO BHOCUTh M3MEHEHUS W/WIN
JIOTIONTHEHHSI B YCJIOBMS HacTosimiero JloroBopa myreM pasMelleHHUs] TaKUX M3MEHEHUH W/Win
JOTIOJIHEHUH B TEKCTe camoro JloroBopa mpu nanbHelmeM pa3MenieHuu Ha Caiite, B CBS3H, C
yeMm Ilokymarens o00s3yeTcsi peryisipHO OTCICKHMBATh HM3MEHEHUS/JIOTIOIHEHUS YCIOBHMA
Hactosiero Jlorosopa, pasmemnieHHoro Ha Caiite. [Iponoskenue nosns3oBanus Ilokynatenem
ceppucamu Caiita mocne BHeceHUs Anmuuuctpanuedr CaiiTa W3MEHEHUN/IOMONTHEHUNA B
Hacrosmui JloroBop o3HayaeT 0Oe3yclIOBHOE M MOJHOE HpUHATHE U cornacue [lokymarens c
TaKUMHU U3MEHEHUSMHU/IOTIOTHEHUSIMH.

2.8. Iloxynarenb corjamaercs C IMOJHBIM TEKCTOM Hacrtosimero /loroBopa co BceMu
NPUJIOKEHUSIMUA U JIOTIOJHUTENbHBIMU pa3znenamMu Ha Caiite, peructpupyscb B JlnuHom
KabuHere w/mnu odopmisas 3akas3bl, W/WIH MyTeM NpoXoxaeHus Bepudukanum mno Homepy
TenedoHa.

2.9. Axuentupys Hacrosyo odepty, [lokymnarenb MoATBEPKAAET, YTO: O3HAKOMUIICS
¢ ycnoBusiMH Hacrtosimeir OdepTsl U COrylaceH ¢ HUMU U PErHCTPAllMOHHBIE JaHHBIE (B TOM
qHcIe epCOHAIbHbIC JaHHbIE) YKa3aHbl UM JI0OPOBOJIBHO.

2.10. Ilyonuunas odepTa npusHaeTcst npuHaToi [lokymnarenem ¢ MOMEHTa perucTpanuu
Ha Caiite, a Takke ¢ MOMeHTa puHATHS oT [lokynaTens 3akasa o renedony.

2.11. Kaxnas Cropona rapantupyer apyroii Ctopone, 4ro obiamaer HE0OXOAUMOM
MIPAaBOCIOCOOHOCTBIO U JICECIIOCOOHOCTBIO, a PAaBHO BCEMHM MpaBaMH M MOJHOMOYHSIMH,
HEOOXOAMMBIMHU U IOCTATOYHBIMHU JUIS 3aKIIIOUYEHUS U ncnoiaHeHus Jlorosopa.

3. Peructpanus / Bepuduxanus Ha Caiite

3.1. Jna opopmnenus 3akaza [lokynarens moipkeH 3apeructpupoBarbes Ha Caiite mmm
odopmuts 3akas o TenedoHy, yKa3aHHOTO Ha caite.

3.2. Anmunuctpanus CaiitTa HE HECET OTBETCTBEHHOCTH 3a TOYHOCTb M NPaBUIbHOCTH
uHpopmanuu, npeaocraBieHHoi [lokynarenem.

3.3. TlokynaTenb HWMeeT TPaBO PENAKTUPOBATH PETHCTPAIMOHHYIO HWH(OPMAIHIO.
Anvmunuctpanus CaliTa He WU3MEHSET U HE PENaKTUPYeT PETUCTPAUOHHYIO HH(GOPMAIUIO
[Tokymarenst 6e3 cornmacus mocnenHero. Aamuauctpanus Caifta o0s3yercs He cooOImaTh
nanable [lokymartens, ykasaHHele npu peructpanuu Ha Caiite u npu odopmieHHH 3akasa,
JUIaM, KOTOPEIM He TpeOyeTcs nepenaBath AaHHbIe [loKynaTens Ui UCIIOTHEHUS JOTOBOPA.

3.4. Ilocne 3aBepuienus npouecca perucrpauuu Ha Caiite IlokynaTento mprucBauBaroTCs
UM 0JIb30BaTeNsl (JIOTMH) W napoib. JIOTMHOM M MapojeM sBIAIOTCA: -IPU PErMCTpalliy Ha
CaiiTe uepe3 HIEKTPOHHBIN aJpec, JOIMH — aJIpec AJIEKTPOHHOM IIOYTHI, HCIOJIb3YyEMbII
Ilokynarenem mnpu perucrpauuu, napoib - llokymarens co3gaeT CaMOCTOSITENBHO; - IIPU
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peructpanuu Ha Caiite Mo Homepy TenedoHa, JOTMH - HOMEp TenedOoHa, HCIOJIb3YeMBbIi
[Toxynarenem mpu perucTpanuy, Mapojib - Ha yKazaHHBIA HOMep TenedoHa MpH PerucTpanuy,
NPUXOJUT OIHOPA30BBIA KOJ, KOTOPBIM B JalbHEHIIEM KaXIbIH pa3 OOHOBISETCA MpH
Bepudukanuu.

3.4.1. Ilokymnatens 00s13yeTcs He cOOOIIATh TPETHUM JUIAM JIOTHH U 1apoJib, YKa3aHHbIE
IIPU PETHCTPALIUH.

3.4.2. Nna wucnomnenus Odeptel Ilokymaremo MOTyT HampaBiAThCS COOOIICHUS
CEpBUCHOTO XapakTepa Ha aJpec SJIEKTPOHHOW IMOYTHI, YKAa3aHHBIM MpPU PETUCTPAUM, W/WIH
MIOCPE/ICTBOM CMC-COOOIEHUH W/WIM MyII-yBEIOMJICHHH W/WIM WHBIM 00pa3oM Ha HOMEp
teneoHa, ykazaHHblii [lokymarenem mnpu peructpauuu Wwim OQOPMICHHH 3aKa3a, o
COCTOSIHMM  3aKa3a, ToBapax B  kop3uHe [lokymarens, a  Takke  mpockba
[Tponasua/Anmunauctpanuu CaiiTa OCTaBUTh OT3BIB O IprHOOpeTeHHOM ToBape.

3.5. Anmunucrpanus Caiita BnpaBe 3a0IOKMpoBaTh akkayHT [lokymarens, B ciydae
€CITU TIPU PETUCTpallii WM B JajbHEHIEeM NMPH W3MEHEHHM PETHUCTPAlMOHHON HMH(opMarmu
IToxynarens ykas3ajl HEJOCTOBEPHbIE KOHTAKTHBIE IaHHBIE.

3.6. Bepudukanus [lokynarens no Homepy TenedoHa

Hns peructpanmu Ha Caiite w/mnu odopmienus 3akaza Ilokynarenro Heo0X0auMo
NpOITH cieayromyio npouenypy Bepudukanuu no Homepy tenedona:

(a) BBecTm HOMep TeiedoHa B CIEHUATBHOE TIOJE, IOCIEe Yero HaxaTb KHOIIKY
«OTIPaBUTH KOI»;

(6) BnagenpIry TenedoHa OCPEACTBOM CMC-COOOIIEHUN W/WITH MYIII-YBEAOMIICHUHN W/WITH
MOCPE/ICTBOM TMPHUIIOKEHUNA W/WIIM MECCEHKEPOB Il CMapT(POHOB W/WUIM MHBIM O0Opa3oM Ha
ykazaHHbId [lokynarenem Homep TenedoHa HAMpaBIeTCs MHAMBUAYAIbHBINA KO/, KOTOPHIH OH
BBOJMT B TI0JI€, PEAHA3HAYEHHOE ISl KOJIa;

(B) mpH COBMAaJEHMM OTIPABICHHOTO M BBEICHHOTO KoJa Bepudukanus npusHaercs
YCIICIIHO MPOMAEHHON — YCTaHABIMBAETCS IPUHAICIKHOCTh HOMepa TeJe(oHa ONpeieIEHHOMY
¢buznueckoMy IUIly, YbM JaHHBIC cojepxkaTcsi B AKkayHTe (TMYHOM KaOWHETE) W/UIU B
uHpopmanuu o Iloxynarene Ha craauu odopmiuenus 3akaza. Ecnu y [lokynaTtens yxe ecTh
AxkayHt Ha Caiite, To mocie ycremHoi Bepudukanmum npoucxoauT aBTOMaTHYECKHI BXOJ B
9T0T AkkayHT. MHaue — IlokynaTento mpesuiaraeTcsi BBECTU aapec SJIEKTPOHHOM MOYTHI U
[apoJib OT CYLIECTBYIOIIET0 AKKayHTa, MO0 CO37aTh HOBBIM AKKAayHT, ITyTeM PETHUCTpaIMM Ha
Caiite mo HOMepy TenedoHa WU 10 3JICKTPOHHOM MoUTe.

OpHopa3oBbI KOJ JAEHCTBYeT B TeueHHe 15 mMuHyr ¢ ero ornpasku. lloBropnas
MIOTIBITKA 3aMPOCUTH KOJ BepU(UKAIIMK BO3MOXKHA HEe paHee, yeM uepe3 120 cexyH[ ¢ MOMEHTa
OTIIPaBKH Mpeaplayniero koaa. Ha oaun HoMep TenedoHa B paMKaxX OJHOM IOJIb30BATENLCKOM
CECCMU MOKHO OTIIPABUTH HE Oojiee 5 KOJOB BepUHUKAIMH (3aTeM MPOUCXOAUT OJIOKUPOBKA HA
30 munyt). Ha ogun HOmep TenedoHa B paMKax OJHOW MOJB30BATEIHCKOH CECCHM MOXHO
COBEpIIUTH He Oosiee 19 HeycrmenrHpIX NOMBITOK BBOJAA KOJIa BepU(BHUKAIMH (3aTeM HMPOUCXOIUT
omokupoBka Ha 30 MUHYT).

OpHOBpeMeHHO AJisi BepUHUKAIIMN OJHOTO HOMepa Tene(oHa MOXKET OBITh TOJIBKO OJHMH
BAIMIHBIA KOJ Bepudukauuu. B ciyuae mameHenus Homepa Tenedona [lokynarens o0s3an
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BOCIIOJIb30BAThCSl MPOLEAYPOHl HM3MEHEHUsT HoMepa TenedoHa B CBOEM AKKAayHTE IyTeM
BBEJICHHUS HOBOTO TeJIE(OHHOTO HOMEpa B IOJIE, Tl YKa3aH paHee 3aperucTpUpOBAHHbIN HOMED
tenedoHa U ciieoBaHus MHCTpYKIMsM Ha Caiire.

IToxynarens Takke BOpaBe 3alTH B AKKayHT ITyT€M BBOJA JIOTMHA (IpeC 3JIEKTPOHHOMN
1ouThl) M maposst oT AkkayHrta (mone «Boiitu mo E-mail»), oqnako s opopmienus 3aka3os
TpeOyeTcst MpoxoxkjaeHue npouenypbl Bepudukanuu Homepa tenedona Iloxymarens,
ONMMCAaHHOHN B JaHHOM IyHKTe. OTHOPA30BBINA KOJ, HampaBiseMblid s Bepudukamum HOMepa
TenedoHa, SIBISETCS MPOCTOM 3JIEKTPOHHOM MOANHUCHIO, KOTopoi Ilokymarenb moarBepikuaeTt
NPUHAIICKHOCTh YKa3aHHOTO HoMmepa Tenedona [lokynmaTento M ero corjiace ¢ HaCTOSIIUMHU
Ycnosusmu.

3.7. Ilokynarenb COTJAMIAETCS C TEM, YTO K €ro AKKAayHTY W/WiIM 3aKa3y MOTYT OBbITh
IIpUMEHEHBI JII00bIe OTpaHUYeHU (B TOM 4Hclie OJIOKUPOBKA), CBSI3aHHBIE C 0€30TaCHOCTBIO UIIH
HapymenueM Ilokynarenem Hacrosimero JloroBopa, a Takke MO HPUYMHAM TEXHUYECKOTO
xapakrepa. Kpome Toro, npunumas Hacrosmuil Jlorosop, Ilokynarens cormnamaercst ¢ TeM, 4TO
OTpaHUYEHHUs] Ha ero AKKayHTe W/Win 3aka3ze MOTyT OBbITh NMPHUMEHEHBI B JI000e Bpems 0e3
oOBsicHeHUs TPUYKH U 0e3 yBenomiieHus Ilokymarens.

4. OopmiteHre U CPOKH BBITIOJTHEHUS 3aKa3a

4.1. 3aka3 opopmisercs [lokynarenem camoctosarenbHo Ha Caiite. [Ipy HEBO3MOKHOCTH
CaMOCTOSITENILHOTO 3aka3a Ha CaiiTe, BOBMOXKHAa KOHCYJbTAllUA Yepe3 YaT JIHYHOTO KaOWHeTa,
MECCEH/KephI, TejerpammM, Mo TenedoHy, ykazaHHoMm Ha Caiite, ¢ ykazanuem ToBapa u
MPEIMOYTUTEIHHBIX YCIOBUN €r0 MPUOOPETeHHUS.

4.2. Ilpu opopmiiennu 3akasza [TokynaTens T0JDKEH yKa3aTh CIEIYIONIYI0 HH()OPMAIHIO:

- @amunus, Uma (monHocteio) Ilokymarens u Ilomyuatens 3akasza (B cioydae, eciu
ITonyuatenem 3akasa sBisercs JULO OTAN4HOE OT [lokynarens);

- anpec 3ekrponHoit moutsl (E-mail);

- KOHTaKTHBIA TenedoH;

- crioco0 IocTaBKH 3aKasa;

-aJpec JOCTaBKH, NMpH BbIOOpe crmocoba mocTtaBku «JlocTaBka Kypbepom»/ «llyHkTra
BbIJIaUN»,

-crioco6 ortatel (mpu orare 3aka3za Ha Caiite [lokynarens HODKEH ykas3aTh JaHHBIC
0aHKOBCKOM KapThl);

- mo TpeboBanuto Anmuuuctpanuu  Caitta/llpomaBna uHyro  uHGOpMAIMIO,
HE00X0AMMYIO TSl MCTIONHEeHUs 00s3arenseTB [IpomaBua nepen IlokymareneM mo HacToseMy

[orosopy.

4.3. Anmunuctpanus Caiita/IIpogaBer; He HEceT OTBETCTBEHHOCTH 3a COJIEp)KaHUE U
JOCTOBEPHOCTH HH(pOpMAIUH, penocTaBieHHo [Tokymarenem mpu odopmieHnn 3akasa.

4.4. TloxynaTenb HECET IOJIHYI0 NEPCOHAIbHYI0 OTBETCTBEHHOCTb 3a COACp)KAHHE U
JOCTOBEPHOCTH MPEIOCTABICHHON HH(pOpMAaLU TpH 0(OpMIIEHUH 3aKasa.

4.5. locne pa3merienus 3akasa crocod/apec J0CTaBKH HE MOXKET OBbITh H3MEHEH.



4.6. ITpu ohopmnenun 3akaza [lokynaTenb caMOCTOSTENFHO BBIOUPAET CIIOCOO JOCTaBKH
U3 MpeaioxkeHHbIX [IpogaBiiom.

4.7. llpu opopmnennn 3akasza [lokynaTenb MOATBEP)KIAET, YTO Y3HA:

-Bcro nHpopmarmio o ToBape, Takyro kak: HHPpOpMaIUs 00 OCHOBHBIX HOTPEOUTEIHCKIX
cBoiictBax ToBapa u azgpece (MecTe HaxOXICHHsS) NPOJABLA, IOJHOM (UPMEHHOM
HAaMMEHOBaHUM (HAaMMEHOBAHMM) TPOJIABIIA, O IIEHEe U 00 YCIOBHIX MPUOOpETEHHs TOBapa, O €ro
JOCTaBKe, CPOKE CIIYXKObI, CPOKE TOAHOCTH U FApAaHTUHHOM CpOKe, O TOpsiiKe oTuiaThl ToBapa, a
TaKXe 0 CpOKe, B TeUEHHE KOTOPOTO JICHCTBYET MpeUI0KEHNE 0 3aKIoueHun JJoroBopa;

- YCJIOBMSI, CPOKH, CTOMMOCTb JOCTaBKM (B TOM YHCJIE MAKCHMaJbHOM KOJUYECTBE
enuHUI] U KaTeropuil ToBapa mpu pocraBke ¢ npuMepkoit), Odopmienue 3akaza [lokynatenem
03Hay4aeT JOCTaTOYHOE U NOoJHOe o3HakomieHue [lokynarens ¢ ToBapoM, yCIOBUSMH JOCTaBKH,
a Take ¢ ycinoBusMu OQepTsi.

4.8. AunynupoBaHnue 3akaza:

4.8.1. Aunynauus 3akasza uiau ToBapa npousBoauTcs no uHuimaruse [lokynaTtens 6o
[Tponasua. Ilponaser; anHynupyeT 3aka3 B CiIydae CYIIECTBEHHOTO M3MEHEHHUSI 00CTOSITEIbCTB,
u3 xoropeix [lokynatens u Ilponaser ucxoamnu npu opopmiieHUH 3aKas3a, U KOTOPBIE ClIENIaln
UCIIOJIHEHUE 3aKa3a HEBO3MOXKHBIM.

4.8.2. Ecnu Ha ckiane y [IpoaaBia oTCyTCTBYeT HEOOXOIMMOE KOJTHMYECTBO 3aKa3aHHOTO
Tosapa, B TOM 4ucie 110 IpUYMHaM, He 3aBucammM oT IIponasua, [Ipogaser Bpase oaHOCTbIO
WM YaCTUYHO aHHyIupoBath 3akas. [IpomaBen w/mmm Anmunucrtpanus Caiita mepeq TeMm, Kak
YaCTUYHO WJIM TIOJHOCTBIO aHHYIMpoBaTh 3aka3 wuHpopmupyer o0 »stoM Ilokymatens
MIOCPE/ICTBOM AJIEKTPOHHOM MOYTHI, YKa3aHHOHN mocieqHuM npu odopmienun 3akaza Ha Caiite
W/ TIyTeM HaIpaBJICHUS] SJIEKTPOHHOTO COOOMIECHHUS B JIMYHBIM KaOMHET W/WIM IIyTeM
Tene)OHHOTO 3BOHKA Ha HOMeEp TenedoHa, ykazanHbli [lokynarenem npu odpopmiennun 3akasa.

4.8.3. Ecnu ucnosHenue 3aka3za co cropoHsl [lpomaBuna craso HEBO3MOXKHBIM IO
npUYMHaM, He 3aBucsAmMM OoT Boiu Ilokymarens wim IIponaBua (B ciydae 3aKpbITHS peruoHa
noctaBku Ciyx00ii T0CTaBKU, N3MEHEHUSI TAMOKEHHBIX MPABWII U IPOIIeyp, 3aKpbITHs [lyHKTa
BbIIaYM 3aKa3oB, BbIOpaHHOTO Ilokymarenem B KadecTBe croco0a JJOCTaBKH, U JPYTUX
00CTOSATENBCTB, MPEMATCTBYIOIUX Nepeaade ToBapa cCOriiacOBaHHBIM CIIOCOOOM, B TOM YHCIIE B
cllyyae yTepH 3aka3a Ipu J0CTaBKe, OTCYTCTBUU ToBapa, oTCyTcTBUsA TOBapoOB Ha CKIIaZE B BUILY
BBISIBJICHHOTO Tpu 00paboTKe 3aka3a Opaka, rmepecopra uiu HepaboTocmnocobHoctu ToBapa u
T.1.), [lponaBen annynupyer 3akaz u yBegomuser Iloxymartens, a Ilokynartens Bmpase
COTJIacOBaTh HOBBIE YCIIOBHS AOCTaBKM ToBapoB myreM o(OpMIIEHHS HOBOTO 3akasa, eclid Ha
MOMEHT oopmienus 3akaza ToBap ecTh B mpoJaxe.

4.8.4. Eciu Ha MOMeHT odopmiieHHs 3aKasa 1ieHa TOBapa yBEIMYHIACh, a MPEIbLIYIINN
3aka3 ObUl aHHYJIMPOBAH HE MO MpUYMHE Opaka, KOMIICHCALMS pa3HHUIBI B IICHE Ha JICHb
odopmIIeHHsI HOBOTO 3aKa3a He HAYHCIISETCS.

4.8.5. IlpomaBen; BmpaBe aHHYIMpoOBaTh 3aka3bl [lokymarens, OT KOTOpBIX paHee
[Toxynarens oTkazancs 2 u Oonee pa3, yKa3aB IPHUYMHBI, HE CBS3aHHbIE C HAIUYHEM
HEJOCTaTKOB B dTuX ToBapax.



4.9. B cnyuae annynupoBaHus Axamuuuctpaumeir Caiita w/wmm  IIpogaBrom
NpeoIIaueHHOTO 3aKa3a CTOMMOCTh aHHYJIMpPOBAaHHOrO 3aka3a Bo3Bpamaercs [lokymarenio
TeM crocoboM, KoTopsiM ToBap M3HAYAIBLHO OBLI MPEIOTUIAYECH.

4.10. 3aka3 MokeT OBbITh pa3/eN€H Ha HECKOJBKO MOChUIOK. [loKymaTens maeT cBoe
corjacue Ha pas3/ieJeHre 3aKka3a Ha HECKOJIBKO NOCHUIOK.

4.11. OcymectBnss 3aka3, Ilokynarens coryamaercs ¢ TeM, 4ro IIpomaser; moxer
MIOPYUYUTh UcHoJHEeHue JloroBopa TpeTbeMy JIMIlY, P 3TOM OCTaBasChb OTBETCTBEHHBIM 3a €TI0
HCIIOJIHEHHUE.

4.12. TIpu odopmiennn 3akaza Ha Caiite [lokymaTento mperoCcTaBiIsieTcss BO3MOKHOCTh
BbIOpaTh croco® nocraBky, [Iponaser n/umn Anqmuauctpanus Caiita ocTaBiseT 3a co060i mpaBo
M3MEHUTH croco0 nocraBku 3akasza. [Ipogasen n/mnn Anmunuctpanus CaiiTa coriacoBbIBaeT ¢
[Toxynarenem HOBBIH CHOCOO TOCTaBKM 3aka3a IyTEM HANpaBJIEHUS 3JEKTPOHHOTO COOOIICHUS
no ajpecy, ykazaHHoMy llokymarenem mpu perucTpanMd W/HIUM IyTeM HaNpaBICHUS
AJIEKTPOHHOTO COOOLIECHHUS B JUYHBIA KaOMHET W/WIM MyTeM TeJIe(pOHHOrO 3BOHKA Ha HOMEP
TeneoHa W/WMIM TyTeM HalpaBlIeHUS CMC-COOOIIeHus, Yyka3aHHbIM [lokynmatenem mpu
odpopmieHnn 3akasa.

4.13. Bce wuH(pOpMalMOHHBIE MaTepualibl, TNpeAcTaBieHHble Ha Caiite, HOCAT
CIPaBOYHBINA XapakTep U HE MOTYT B IMOJHON Mepe MepeaaBaTh JOCTOBEPHYI0 HHPOpMAIHIO 00
OTIpE/ICNICHHBIX CBOMCTBAaX M XapakTepucThkax ToBapa, Takux Kak: LBeT, (opma, pasmep H
ynakoBka. B ciywdae Bo3HuMKHOBeHus y Ilokymarens BOIPOCOB, KAacarOIIUXCS CBOWCTB U
xapakTepuctuk ToBapa, nepen 3axmouenneM [lorosopa Ilokymareno HEOOXOIUMO MO CBOEMY
BBIOODY:

00paTUTHCS 3a KOHCYJbTAIMEH M0 KOHTAaKTHOMY Telle(OHy, YKa3aHHOMY Ha caiTe, yepes
yat Ha Caiite wim Gpopmy 0OpaTHOH CBSI3U.

4.14. C rtexkymum ctarycoM 3akaza [lokymarenb MOKeT O3HaKOMUThCA B JIMuHOM
KaOuHeTe.

4.15. Obs3arensctBa [Iponasia mo nepenade ToBapa U HHbIE 0053aTEIBCTBA, CBSI3aHHBIC
Cc mepenaueii ToBapa, BOZHHUKAIOT ¢ MOMEHTa BbhIgauM [IpogaBiioM moTpeOuTeNo KacCOBOTO MIIH
TOBApHOTO YeKa J100 MHOTO JJOKYMEHTA, MOATBEpKAaouero omiarty Tosapa.

5. Jocraska ToBapa

5.1. Cnoco6s1 noctaBku ToBapoB ykazansl Ha Calite. BO3MOXKHOCTh TOCTABKH JI0 aJipeca
MOJIydaTeNiss OmpeAensieTcss B MOMEHT odopmieHus 3aka3a. CoOrjlacOBaHHBIM —CIIOCOOOM
JOCTaBKU cuuTaeTcs crnocoO, BeIOpanHblil [lokymareneM U3 TOCTYMHBIX CIOCOOOB JIOCTABKU MPH
odpopmieHnn 3akasa.

5.2. TlpomaBen MPUIIOKHUT BCE YCHIIUS ISl COOJIIOJICHHS CPOKOB U YCIOBHUM JTOCTaBKH
ToBapoB, ykazanHbix B pazzaene «Cepsuc u Ilogaepxka». 3aaepKKu B JOCTaBKE BO3MOKHBI
BBUJIy HENPEIBUICHHBIX OOCTOSTENBCTB, mpomsomenmux He 1o BuHe [IpomaBma. Cpoxk
WCIIOJHEHUs1 3aKa3a 3aBUCUT OT HaJMuMs 3aka3aHHbIX no3uuuid ToBapa Ha cknane Ilponasia,
BpeMeHH, HeoOxoaumoro Ha o0paborky 3aka3a, or BeiOpanHoro Ilokymarenem cmocoba
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noctaBku ToBapa, a Takke OT aJpeca W PErrHoHa JIOCTAaBKU, PaOOThl KOHKPETHOW CITy>KOBI
JOCTaBKH.

5.4. Puck cnyuaitHoi ru0enu wiM ciydailHOro moBpexJeHus ToBapa HepexoauT K
ITokynarento ¢ momeHnTa nonyyenuss Tosapa Ilokynarenem wim [lomyuyarenem u noanucaHus
TOBapOCONPOBOUTEIBHBIX JOKYMEHTOB Ha ToBap. B cmydae eciiu ToBap He ObLI 10CTaBIEH B
pe3ynbTare feicTBHii 1100 Ge3aeicTBUSA cO cTOpoHbI CiyKObI TOCTABKH.

IIponasen Bo3memaer Ilokynarento crouMmocTs npenorutaueHHoro [lokynarenem 3akasa
U CTOMMOCTb JIOCTAaBKM IIOCJI€ TOJYYECHHUs TMOATBEpKIAeHUsA 00 yTrpate 3akaza oT CirykObl
JOCTAaBKH.

B cnydae ecnn nocraBka 3akasza ocyuiectBisercs [louroit Poccun, oTBETCTBEHHOCTH 3a
€ro COXpPaHHOCTb U CPOKH IIPOXOKJEHHUs 10 Teppuropuu Pocculiickoit @exepanuu ¢ MOMEHTA
IepeAadn  OTHpaBieHUs B 1ouroBoe otrnaencHue HeceT Iloura Poccun. Paccmorpenue
peKiIaMaliii Ha PO3bICK IOYTOBBIX OTIIPABICHUMN MPOU3BOJUTCSA B COOTBETCTBUU C IPABWIAMU
pabots [Toutsr Poccum.

5.5. CroumocTh 10CTaBKM 3aKa3a pacCUUTHIBAETCS MHIAUBUIAYAIBHO, UCXOJS U3 PETUOHA,
rabapuToB, Beca M Croco0a JOCTaBKM M YKa3bIBAE€TCS HAa 3aBEpILIAIOIIEM 3Tare O(QpOpMIICHHS
3aka3a Ha Caiite. CToumocth AoctaBku ToBapa omnauuBaercs [lokynarenem oAHOBPEMEHHO C
ortatoit ToBapa.

5.6. Ilpu BpydeHnun 3akaza B KadecTBe criocoda oruiaTel koToporo IlokymaTtens BbIOpai
oIJIaTy MpH MOJy4eHUH 3akaza (JIIoOBIM CIIOCOOOM JIOCTAaBKH, BBIOPAHHBIM MPH O0(GOPMIICHHH
3aka3a), 3aka3 BpydaeTcs JIMIy IPEJOCTABUBIIEMY CBEAEHUSA O 3aka3e (HOMEpP OTIPABICHUS,
®UO IlonmyuaTens, JOKyMEHT, yIOCTOBEPSIOUINI JINYHOCTD) U OIUIATUBIIEMY CTOMMOCTh 3aKas3a
B IOJIHOM O00beMe, MpU 3ToM 3aka3 OyleT cuuTaThes nepeaanHbiM [lokynmaTento ¢ MOMEHTa ero
BpYyUYEHUS JUILY, [IPEIOCTaBUBLIEMY cBeeHHs 0 3akasze. [IpoaBerl BpaBe 0TKazaTh B Iepeayde
3akaza nuily, Kotopoe He 010 moMeueHo kak [lomyuyarens ToBapa npu odopmienuu 3akasa.

5.7. Tlpu BpydeHun oGOPMICHHOTO M MPEIOILIAYeHHOTOo 3aka3a coTpyaHUK CiyxObl
noctaBku u/nin CoTpyaHuk ciyk0bl noctaBku u/unu [Ipoxasen/corpyanuk Ilponasua, Bnpase
3aMpoCUTh JOKYMEHT, yaocTtoBepsomuil auuHocts [lokynarens n/unm [omywarens 3akasza s
IPOCTABJICHHUs] THIIA, HOMEpa M HWHBIX PEKBU3UTOB IpenocraBieHHoro llokymarenem wu/wnm
[Tomygarenem 3aka3a JOKyMEHTa Ha KBUTaHUMM K 3aka3dy. IIpomaBen rapaHTupyer
KOH(UICHIIMATBFHOCTh M 3aIIUTy NepcoHanbHoi uHpopmanuu [lokynarens w/mnu [omydarens
3akasa.

5.8. Ilpu nepenaue 3akaza Ilokynarens wiu Ilomydarens (B ciyuae, ecnu Ilonyuatenem

3aka3za sBisfeTcs JUIO oTau4yHoe OT Ilokymarens) noJkKeH NpPOBEPUTh BHEIIHWN BUJI U
LIEJIOCTHOCTh YIAKOBKM 3aka3a, KoiudecTBO ToBapa B 3aka3e, KOMIUIEKTHOCTb, Kaye€CTBO
(Hamu4ue BUAMMBIX HEOCTATKOB) U ACCOPTUMEHT U MOANMCATH JOKYMEHT, MOATBEPKAAIOIINN
nosiydeHne 3aka3a. CTOpPOHBI NPHU3HAIOT PABHYIO HOPUAWYECKYIO CHIIYy COOCTBEHHOPYYHOM
MNOJANMUCH M (PAaKCUMHIJIBHOTO BOCIHPOM3BEACHUS MOJNUCH C TIOMOLIBIO CPEACTB MEXaHHUECKOTO
WIA WHOTO KONHPOBAaHUS, B YACTHOCTH C HCIIOJIb30BaHUEM IUIAHIIETOB Ui (DOPMHUPOBAHHS
¢dakcumunpHO — moamucu  CayxObl  goctaBku.  Corpyanuk — CioyxObl  JTOCTaBKH,
OCYLIECTBIIAIOIMN AocTaBKy ToBapa, corpyanuk IIponasna, ocymecrsisatomui Beiiauy ToBapa
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B MaraszuHe (mpu croco6e gpoctaBku Toapa — CaMOBBIBO3 U3 PO3HUYHOTO Mara3mHa), a Takxke
corpynauk IlyHkTa BbImaunm 3aka3oB (mpu crmocobe gocraBku Tomapa — IlyHKTBI BbIIaun
3aKa30B), HE SBISAETCS TEXHUYECKHUM CIIELUAINCTOM, HE IPENOCTABISAET KOHCYJIbTALMN IO
npaBuiaM  okciutyarauuu  Tosapa. Ilocme mpocraBnenus mnoxanucu Iloxynmarenem win
[TonyuaTenem B JOKyMEHTE, OATBEPKAAIOIIEM ToJIyueHue 3akasa, [Ipogasen BpaBe oTkazarhb
Iloxynarento B YAOBJIETBOPEHHMM NPETEH3UH K BHEIIHEMY BHUJY U LIEJOCTHOCTH YIIAKOBKHU
3aka3a, KOJMYECTBY M KauecTBY (HajduuWe BUIUMBIX HeaocTtarkoB) ToBapa B 3akase,
KOMIIJIEKTHOCTU U acCOPTUMEHTY ToBapa.

5.9. Cpoku, otBeaeHHble IlpomaBunoM g mnomyueHus 3akaza llokynarenewm,
OTpaHWYCHBI U YKa3bIBAIOTCA NpU O(OPMIICHUU 3aKa3a Ha dTale BBHIOOpa COOTBETCTBYIOILETO
crioco6a jgocraBku. JlomoyHUTENbHAs WHpOpMAIMs TpeacTaBieHa B paszuene «llomomib» Ha
Caiire, a TakKe MO aJpecy JMEKTPOHHOH MmouThl: aaa@nod.one.

5.10. Henomyuenme 3aka3a B cpokH, oTBeaeHHble IIpomaBrom w/mnm Ciyx60i
JOCTaBKH, B COOTBETCTBHH C I1.5.9. HacTosero JloroBopa ¢ AaTbl €ro TOTOBHOCTH K MOJYYEHHUIO
(mata cOopku 3akaza) 1Mo OOCTOSITENHLCTBAM, 3aBUCSAIINM OT [lokymaTens, cYMTaeTcs OTKa30M
IToxynarenst ot Hacrosiuiero JloroBopa M sIBJISIETCS OCHOBaHMEM JUISl aHHYJIMpPOBaHUS 3akasa
[IpogaBuom. Ecnu HemomyueHHBIH 3aka3 OblT  MpenoIiaueH, JCHEXHBIE CpPEICTBa
Bo3Bpamatorcst [lokymaremo TeM crocoOoM, KOTOpBIM HM3HaudalbHO ObUT orutadeH Tomap, 3a
MHHYCOM pacxolloB, IoHeceHHBIX [IpomaBuoM Ha nocraBky Tosapa. B ciayuyae npenocrasieHus
[ToxynareneM HEJOCTOBEpHOW MEPCOHATBHONM HWHPOPMALMK, a TaKKe HEI0CTOBEPHOM
nepcoHanbHoN nHpopmaru o Ilomxydarene ToBapa (ecnu Ilomyuatenem Oyaer aMIIO OTIUYHOE
ot [lokynarens) IIponasen 3a ucnosHeHue 3aka3a OTBETCTBEHHOCTH HE HECET.

5.11. Tloxynarenb NOHMMAET U COTJIAIIAETCS C TEM, YTO: OCYILECTBICHHUE JOCTaBKU —
OTHeNbHAsl yclyra, He SIBJSIOIIAsCS HEOTheMJIeMOH uacTbio npuoOperaemoro Ilokymarenem
Tosapa. [Ipuobperenne ToBapa ¢ mocraBkoit He qaet [lokynarento nmpaBo TpeOOBaHUS TOCTABKU
npuobperenHoro ToBapa B IHENAX TapaHTHMHHOTO OOCTY)KMBAaHUS WJIM 3aMEHBI, HE JaeT
BO3MO’KHOCTH OCYIIECTBJISATH TapaHTHIHOE O0OCTy)XKMBaHUE WM 3aMeHy ToBapa mocpencTBOM
Bble3fa K [lokymarenro ¥ He moapa3ymMeBaeT BO3MOXKHOCTb BO3BpaTa CTOMMOCTH JOCTaBKHU
Tosapa B ciydasx, koraa [lokynarens uMeeT IpaBo Ha BO3BparT JeHEr 3a ToBap Kak TakOBOM, B
coOTBEeTCTBUH ¢ 3aKkOHOM P® «O 3amute nmpaB noTpedHTENCH».

6. Omnnara ToBapa

6.1. Ilena Ha xaxxayro nmosunuio ToBapa yka3ana Ha Caiite B MeHio ToBapa B pyOnsax PO
U BKJIIOYaeT B ce0s HaJor Ha J00aBJIEHHYI0 CTOMMOCTh. B ciydae HECOOTBETCTBHUS IICHBI,
otoOpakaemMoii B MeHI0 ToBapa, U IeHbl, 0TOOpakaeMoii B KOp3UHE 3aKa3a Ha IMOCIIEIHEM dTare
odopmienus 3akaza, LeHOU mproOpeTeHus: ToBapa sBIseTCs LieHa, oToOpa)kaeMas B KOP3HHE
3akaza. Llena ToBapa mMoxxeT ObITh M3MeHEHa [Ipo/1aBIIOM B OJJHOCTOPOHHEM MOpsAKE B J1r000€
BpeMsl JI0 3aBepIeHus opopmiieHus 3aKasa.

6.2. Ilpopasen; BopaBe aHHYJIMpoOBaTh 3aka3 (pacTOprHyTh JloroBop KyIUIM-IIPOJakH) B
OJTHOCTOPOHHEM TOPSJIKE B CIydae, €CIM B Pe3yJIbTaTe MPOU3OMIEAIIETO M0 JHObIM MPUYUHAM
TeXHU4ecKoro c6os Ha Caiite 3aka3 ObUT OQOPMIIEH ¢ OIIMOOYHOM MM HEKOPPEKTHOMN IIEHON Ha
ToBap w/mnm poctaBku. B ciyuasx odopmiieHus 3aka3za ¢ OMMOOYHOM WIM HEKOPPEKTHOM

10



neHoit Ha Tosap IIponasen uapopmupyet 00 3ToM [lokynaTens i MOATBEPXKIACHUS 3aKa3a 1o
UCTPABJICHHON 1eHe MO0 aHHyIMpoBaHMA 3aka3a. lIpm HEBO3MOXKHOCTH CBS3aThCAd C
[Toxynarenem naHHBIA 3aka3 cuuTaeTcss aHHYAUpoBaHHBIM. Ecim 3aka3 Obul mpenoriaue,
[IpomaBenr Bo3Bpamiaer IlokymaTtenio omgaueHHyl 3a 3aka3 CymMMy CIIOCOOOM, KOTOPBIM
M3HaYaJIbHO ObLIa MpOM3BEIeHA MpeIoTIaTa.

6.3. CroumocTth 3akaza BKIIOYaeT B ce0s cTouMOcTh ToBapa M CTOMMOCTb
JOTIOJTHUTENBHBIX YCIYT, 3aka3biBaeMbIx [lokymarenem mpu odopmieHun 3akaza (yciayr mo
JOCTaBKe M IIp.), ¥ YKa3bIBAETCA Ha MOCIEIHEM dTamne odopMiieHus 3aKasa.

6.4. OdopmiieHne 3aka3a MPOUCXOTUT TOJNbKO mpenoruiate B pasmepe 100% or
CTOMMOCTH TOBapa.

6.5. OcoGennoctu omnatsl ToBapa ¢ TOMOIIBIO OAHKOBCKUX KapT:

6.5.1. B cootBerctBuu ¢ monoxenueM LIb P® «O06 smuccun GaHKOBCKHMX KapT U 00
OmepalusaX, COBEPIIAEMBbIX C UX HUCHOIb30BaHHEeM» OT 24.12.2004 Ne266-11» omepauuu 1o
0aHKOBCKUM KapTaM COBEpIIAIOTCS JiepKaTeleM KapThl.

6.5.2. ABTOpH3aIMs omnepaluii 1o GaHKOBCKUM KapTaMm ocylecTBisiercs 6ankom. Eciu
y 06aHKa ecTh OCHOBAHHs IOJaraTh, YTO OTeEpalys HOCHT MOIIEHHHYECKHH XapakTep, TO OaHK
BIIPaBE€ OTKa3aTh B OCYILECTBICHUH JaHHOU OIEpaIiy.

6.5.3. Bo wusbexxaHue cilydyaeB pPa3IMYHOTO pOJa HENPABOMEPHOTO HCIOIb30BAHUS
0aHKOBCKMX KapT NpH oIulate, Bce 3akas3bl, opopmiieHHble Ha Caiite M TperoIuIadeHHbIe
0aHKOBCKOM KapToii, mpoBepsitoTcst Anmunuctpauueit caiira/IIpogasuom. IIpogasen ocrapiser
3a co0oif mpaBo 0e3 0O0BACHEHHS MPUYMHBI AHHYJIUPOBATh 3aKa3. Y CIOBHS BO3BpaTa JICHEKHBIX
CPEICTB ONHUcaHkbl B 11.6.5.6 HacToswero Jlorosopa.

6.5.4. Ilpu omnare 3aka3a OaHKOBCKOM KapToi (BKIIOYas BBOJ HOMEpa KapThl),
o0paboTka maTeka MPOUCXOAUT Ha CalTe CHUCTEMbI 3JEKTPOHHBIX IJIaTeXel arperatopa-
AximonepHoro obmectBa «AJIbOA-BAHK», (MHH: 7728168971) unu uHbIM TpoBaiinepom
AIIEKTPOHHBIX IUIATEXKEH, KOTOPBIE MPOILTH MEXIYHAPOAHYIO CepTU(DHUKAINIO. DTO 3HAYHT, YTO
Anvunuctpanus  Caitra/[IpogaBenr monywaer uHGOpManMio TOJIbKO O Bamumx omepauusx
oIJiaThl, WHBbIC OAHKOBCKHE HaHHBIE HE MOCTymalT B MHTepHeT-marasuH, ux oOpaboTka
MOJIHOCTBIO 3aIIUIICHA.

6.5.5. OcymecTBiss miaTexx 0aHKOBCKOU kapToit Ha Caiite, [lokymarens cornamiaercs ¢
HaNpaBJICHUEM €My KacCOBOTO dYeKa B 3JEKTPOHHOW (opme (CChUIKM Ha KAacCOBBIH YEK C
BO3MOJKHOCTBIO ckayarb ero B ¢opmare PDF) Ha »snekTpoHHylO moury, JubO Ha
BepudunupoBanusiii Homep TenedoHa B ciydae OTCYTCTBUS MH(OpMAIMH 00 3JIEKTPOHHOM
noute B AkkayHTe. KaccoBblif uek B meyaTtHoii (hopMe B TaKOM CiIydae He Mpe0CTaBIseTCs.

6.5.6. B cmyuae BO3BpaTa, Kak IOJIHOTO, TaK M YaCTUYHOIO, JIEHEXKHBIE CpPEICTBA
BO3BpAIIAIOTCS Ha TY e KapTy (Ha TOT K€ CUET), C KOTOPOM MPOU3BOIUIACH OILJIaTa.

6.6. IlpuBneuennoe IIpomaBmom Tperbe JMIO (cayx0a TOCTaBKM) TpU Iepesaye
nocrasienHoro ToBapa/ToBapoB Ilokynatento npuHumaet ot [lokymarens aeHeXHbIE CpeICTBA
3a JOCTaBKy (IpHM HAJIMYMM), a Takxke 3a nepenaBaeMele [loxynaremto Tosap/ToBapsl B cuer
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noramenusi oOs3arenbctBa Ilokymarens mepen I[IpomaBroM Mo JOTOBOPY KYIUTU-TIPOJAXKH
Tosapos, 3akmrouaeMoro Mexnay Ilokymarenem u IIpomaBuoom, M SBISETCS IOJIydaTeaeM
marexa B kayectse areHra IIponasua. Ilpuem neHexxHbIX cpeacTB npusieueHHbIM [IpoaaBiiom
TPETHUM JIMLIOM B COOTBETCTBMM HACTOSIIIMM ITyHKTOM OCYIIECTBJIIETCS HCKIIOUUTEIBHO B
cBa3u ¢ pocraBkod Ilokymaremto ToBapoB B kaudecTBe oruiatel ToBapoB. B coorsercrBum ¢
noanyHkToM 1 4. 2 cr. 1 ®enepanbHoro 3akoHa «O [eATENbHOCTH IO MPUEMY IIaTeKen
(GU3NYECKUX JIUI, OCYIIECTBIIIEMON TaTeKHbIMH areHtamm» 103-@3 ot 03.06.2009 r.
IIOJIOKEHMS  BBILLIEYKA3aHHOTO 3aKOHA HE IPUMEHSIOTCS K IPOBEACHHUIO pPAcueToB 3a
nocraBiieHHbIe TOBaphl B paMKax JI0roBopa Kymiu-npoaaxu ¢ IIpogasrom.

7. CKuaku

7.1. IlpopaBen; BIpaBe YCTaHABIMBATH CKUAKHM B LENSIX MPOJABMKEHHS TOIO MM MHOTO
ToBapa u noBbIIEHHUS MHTEpeca K OpeHy, TPOBOAUTH pekiaMHble akuuu. [1pu stom IIponasen
YCTaHaBIUBACT YCJIOBUS IPOBEACHUS U CPOK ICHCTBUSA CKUIOK, KOTOpPBIE PAa3MEIIAIOTCS Ha
Caiite Anmunucrpauuen Caiira.

7.2. Ecnu IlokynaTtens yuyacTByeT B mpoBoauMmoi [IpomaBmom akiuu, oH 00si3aH B
TOYHOCTHU BBINIOJIHATH €€ YCIIOBUS, ykazaHHble Ha Caiite. B ciaydae HETOYHOTO COONIOICHUS
ITokynarenem yciaoBUM akuus HE pacmpocTpaHser cBoe aercrsue Ha [lokynarens. IIponasen
OCTaBJIsIeT 3a COOOW MpaBO M3MEHATh YCJOBHS MPOBEICHHS aKIUi 0e3 mpeaBapuTeNbHOrO
yBenomiieHus [lokynarens. M3menenus Oynyt omyOnukoBansl Ha Caiire.

7.3. B cny4ae npoBeeHMs CTUMYJIUPYIOIIUX MEPOIIPUATHI - akIuil, B yCIOBUAX aKIUM,
pa3meraembix Ha CaiiTe, MOTYT OBITH YCTaHOBJICHBI CIEIUATbHBIEC TIOJ0KEHHUS, PETYIUPYIOLIHE
nopsnok odopmiieHuss 3akaza W Bo3Bpara Tosapa. [lpu 3TOM ycinoBHS aKmMid SBISIOTCS
HEOTBEMJIEMOM 4acTblO0 HacTosAmero Jloroopa, M MOMIEKAT IPUMEHEHUIO Ul JIMII,
yyacTByIOMMX B akiusx. OdopMieHrne akiiMOHHOTO 3aKa3a M/WIM BBHIIOJIHEHUE UHBIX YCIOBUI
y4acTHs B aKIUM, 03HadaeT coryiacue Ilokymnaresns ¢ yClIoBUSMH COOTBETCTBYIOIICH aKLIUH.

8. Bo3Bpat ToBapa u JeHEKHBIX CPEICTB

8.1. BosBpar ToBapa ocymiecTBisieTcs Ha ckian [IpoaaBia, yka3aHHbBIN Ha caiiTe JTIO0BIM
ynoousM juist [Tokynarenst crioco6om.

8.2. Bo3spar ToBapa HauieKaliero KauecTsa.

8.2.1. Ilokymarenp BIpaBe OTKa3aThes OT ToBapa: - B J1000€ BpeMs 70 €ro mepeiad, a
nocie nepenaun ToBapa — B TeueHue 14 (YeTHIPHAINATH ) THEH, HE CYMTAsI JTHS TOKYIIKH.

- B MOMEHT IoJiyueHus (noctaBku) ToBapa, 3a HMCKJIIOUEHHUEM CIIy4aeB IIOJIyYEHUs
Tosapos B IlocramaTe (aBTOMaTU3MpOBaHHBIN TEpMHUHAN O Bbljade ToBapo) wim Ha [loure.
Bepnysmniics IIponasiy no Buse [loxynarens 3aka3 Beicbuiaercs [lokynaTento BHOBb TOJIBKO
IIOCJIE COTJIACHS Ha JOIOJIHUTENIBHYIO OIUIaTy CTOMMOCTH YCIyr IO JOCTaBKE BO3BPAILICHHOI'O
ToBapa ¥ CTOUMOCTH YCIIYT 10 MX TOBTOPHOU Iepecslike [lokymaremnto

8.2.2. Bo3Bpar ToBapa HauIexaIero KauecTsa BO3MOXKEH B cirydae, eciau ToBap He ObLI
B YNOTPEOJSICHUH, COXPAaHEHBl €ro MOTPeOMTENbCKHE CBOMCTBA, TOBApHBIK BUI, YIAKOBKAa,
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MOJIHAST KOMIUICKTAIMS, TUIOMOBI, SIPJBIKM, a TakXke IOKYMEHT, MOJITBEpKIaroiuii dakr u
YCJIOBHUS IOKYIIKH yKkazaHHoro ToBapa.

BosBpart ocymectBisiercst cuinaMu U 3a cuet [lokynatens nmo Tapudam mnepeBo3dymka.
8.3. Bo3spar ToBapa HeHauIeKalEero KauecTBa

8.3.1. IlokynaTtens BmpaBe BEpHYTh ToBap HeHajulexallero kadecrsa IlponmaBuny B
TEUEHUE TapaHTUHHOIO CPOKa WM CpPOKa TOJHOCTU. EciM rapaHTUHHBIA CPOK WM CPOK
rogHocty Ha ToBap He ycraHOBIIEH, [lokynarens BlpaBe B pa3yMHBbIN CPOK, HE IIPEBBILIAOIINI
JBYX JIET ¢ MOMeHTa nepenaun Tosapa [lokynarento, mpeabsBUTh TpeOoBaHHE 00 yCTpaHEHHH
oOHapyxeHHbIX B ToBape HEJOCTAaTKOB, €CIM JIOKaKET, YTO HEeIOCTAaTKU ToBapa BO3HMKIHU 0
MoMeHTa niepenauu Tosapa Ilokymnaremnto.

8.3.2. IlpomaBenr uMeeT MNpaBO IMPOBECTH MpPOBEpKY KadectBa ToBapa. Cpoxu
NPOBEACHUSI TIPOBEPKM KadyecTBa TOBAapOB YCTaHOBIEHb B 3akoHe «O 3ammre mpas
notpedutenei» ot 07.02.1992 r. Ne 2300 -1. B cnyyae crmopa o HmpuU4YMHAX BO3HUKHOBEHHS
HenocrtaTkoB Tosapa IIponasen uMeeT mpaBo IPOBECTH dKCIEPTU3y ToBapa 3a CBOM CYET.

8.3.3. Tlo pe3ynbraraM IPOBEPKM KayecTBa WJIM 0 3aKIIOYEHHUIO 3KCIEpPTa, B Clydae
ecnmu OyzneT JOKa3aHO, 4YTO 3a JaHHBIA HexoctaTok oTBedaeT Ilpomasen, TpeboBaHue
[Toxynaresst MOANIEKUT YyAOBICTBOPEHHUIO.

8.3.4. Ecim mno pesynbraTaM TNpPOBEPKM WM 10 3aKIIOUEHHUIO OJKcrepTra Oyrer
YCTQHOBJIEHO, YTO HEIOCTaTOK He oOHapykeH, wuiau IIpomaBerr He HeceT 3a HEro
OTBETCTBEHHOCTb, [lokymaTtens o0s3aH KommneHcupoBaTh [IpomaBily 3arparbl Ha NpOBEICHHE
MIPOBEPKH JTMOO0 SKCIEPTU3bI U TPAHCIIOPTHBIE PACXO/IBI.

8.4. Bo3Bpar JeHEKHBIX CPECTB:

8.4.1. Ilpu otkasze Ilokymarens oT TOBapa Hajulexalero kauecrBa [Iponaser
OCYILIECTBIISIET BO3BpaT [EHEXKHBIX CpEICTB, YIulaueHHBIX Ilokymarenem 3a ToBap, TeMm
ciocoOoM, KOTOpbIM Obul ucnonb3oBaH llokymarenem s orutatel ToBapa. Mckitouenue
COCTaBJIIET OIUIaTa HAJIMYHBIMH — BO3BpAT OCYIIECTBISETCS B ATHUX CiIydasx OaHKOBCKHM
IIEPEBOJIOM [0 pEKBM3UTAM, yka3aHHbIM [lokymarenem B 3asBieHMHM Ha BO3Bpar. Bosspar
JEHEXXHBIX CpelCcTB ocyiecTBisiercss B Teuenue 10 (Zecstu) nHeld ¢ MOMEHTa MpPEIbsABICHUS
[ToxynareneM cOOTBETCTBYIOLIET0 TpeOoBaHMs M ocymiecTBieHus [IponaBily Bo3Bpara ToBapa,
oTBeYarolIero TpedoBanuam 1.8.2.2.

8.4.2. Ilpu otkaze Ilokymarenss oT ToBapa HeHaauexamlero kaudectBa Ilponmasery
OCYIIECTBJISIET BO3BpaT JCHEXKHBIX CpPEICTB, YyIulaueHHbIX [lokymartenem 3a  ToBap
HEHAQ/JISKAIIET0 KayecTBa, TEM CHOCcOO0M, KOTOpPBIH OblT uMcmonb3oBaH l[lokymarenmem mms
ortarel ToBapa. VckioueHue cocTaBisieT oIvlaTa HaJIMYHBIMU — BO3BPAT OCYILECTBIISETCS B
3THX CllydasXx OaHKOBCKHUM IIEPEBOJIOM IO PEKBH3HUTaM, yKa3zaHHBIM [lokymareneMm B 3asiBICHUU
Ha Bo3BpaT. Bo3Bpar neHexHbIX cpeacts ocymecTnisiercs: [Iponasiiom B Teuenue 10 ([ecstu)

THEW ¢ MOMEHTa npeabsBieHus [lokynaTeneM cCOOTBETCTBYIOIIETO TpeOOBaHMUS, OCYIIECTBICHHS
IToxynarenem Bo3spara Tosapa IIponasuy u IIpogaser coryaceH ¢ 3asBJICHHBIM HEJOCTATKOM.
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8.5. llopsnok neiictBuii npu HapymeHuu [Ipoxasiiom ycnosust 06 accoprumente ToBapa
(mepecopr).

8.5.1. Tlocne omnatel 3aka3a [loxymarenem 3ameHa ToBapa, HE COOTBETCTBYIOLIETO
3aka3y 1o acCOPTUMEHTY, MOXET OBITh OCYIIIECTBIIEHA TOJILKO IIYTEM BO3BpaTa MPHOOPETEHHOTO
ToBapa u oopmiienust HoBoro 3aka3a Ha aHaJOTHUHBIA ToBap.

8.5.2. Tlpm mnepemaue 3akaza Ilokynatenb JOKEH IIPOBEPUTH BHEIIHUN BUA U
LIEJIOCTHOCTD YIIAKOBKH 3aKa3a, KoJm4uecTBo ToBapa B 3aka3e, KOMIUIEKTHOCTb M ACCOPTUMEHT U
MOJAMUCATh JOKYMEHT, MOATBEpKAatomuid noxydenue 3akaza. CotpyaHuk CimyKObl TOCTaBKH,
OCYILECTBISIONIMN JOcTaBKy ToBapa, HE SBISETCd TEXHUYECKUM CIELMAIUCTOM, HE
MPEAOCTABIISICT KOHCYJIbTAllMW IO MpaBwiIaM 3Kcruryatanuu Tosapa. Ilocie mpocraiieHus
noanucu Ilokynarenem B TOKyMEHTE, MOATBEPKAAIOLIEM MOTydeHue 3akasa, [Iponasen Bnpase
oTka3aTh Ilokymarento B yIOBIETBOPEHMM NPETEH3UH K BHEIIHEMY BHUAY M LEJIOCTHOCTU
yIakoBKHU 3aka3a, koinuecTBy ToBapa B 3aka3e, KOMIUIEKTHOCTH U accOpTUMEHTY ToBapa.

8.5.3. Ecim mpu mnepemaue 3akaza [lokymatenem oOHApyXEHBI pPACXOXKICHHS 10
kommuectBy ToBapa B 3akase, [lokynarento HeoOX0AUMO OTMEHUTH JaHHBIA 3aka3 U 0(pOpMUTH
noBTOpHBINA. [lokynaTens 00s3aH B MPUCYTCTBUM cOTpyAHUKa Ciy>KObl JOCTAaBKU JTMOO WHOTO
npencraButens [IpogaBua cocTaBUTh AKT O PacX0KJICHUH MO KOJIUYECTBY.

8.5.4. B cnyuyae ecnam 3aka3z OblI mpeaBapuTenbHO oruiaueH [lokynarenem, BO3BpaT
YIJTAaY€HHOW CyMMBI OCYIIECTBIISIETCS TEM CIOCOO0M, KOTOPBIM ObLTa MPOM3BEACHA OIUIATa, I10
3asBiieHUIO [lokynarens.

8.5.5. JlenexHnle cpencTBa, npenoruiadeHHsle [lokynarenem 3a Hegocrarouuii Toap, a
TaKXKe CTOMMOCTh JOCTaBKW/TIEPECHUIKH 3a HEAOCTaBlIeHHbIH ToBap, mojiexaT BO3Bpary B
tedeHue 10 (mecsatu) AHEW ¢ MOMEHTa IOJydEHHUs NMUCbMEHHOro 3asBieHus [lokymarens o
BO3BpaTe JCHEKHBIX CpeacTB. BosBpar yminadeHHoM 3a ToBap cymMMBbl, C y4€TOM CyMMBI
JOCTaBKM HEIOCTAIOUIET0 TOBapa OCYLIECTBISETCS TEM € CII0CO0OM, KOTOpPHIM Oblia
npousBezeHa omata ToBapa.

8.6. B cnyuae napymenus [loxynarenem n.8.5.3. B yactu cocrasnenus Akra, [Iponasery
BIpaBe OTKa3aTh [lokymarento B yIOBIETBOPEHUH MPETEH3UNW MO KOJUYECTBY IMEPEIaHHOIO
Tosapa

8.8. Bce mperenszuu mo HeHamnexaiieMmy HcrnonHeHuto 3akaza Ilokynarens o0Osi3an
HanpasuTh [IposnaBiy B mopsake, ycraHoBiaeHHOM I1.1I1. 9.2.1. HacTosiero Jlorosopa.

9. YcnoBus skcrutyatanuu ToBapa

9.1. ToBapsl UMEIOT OCOOCHHOCTH HJIM CHELMaIbHbIE TPEOOBAHUS MO SKCIUTyaTallud U
yX0Jy. YCIOBHS 1O SKCIUTYaTallid M YXOly pa3MeIlleHbl Ha BITUBHOM sipibike ToBapa.

9.1.2. TlponmaBenr oTBe4yaeT 3a HeNOCTaTKM ToBapa, Ha KOTOpBI HE YCTAaHOBIJIEH
rapaHTUMHBIA CPOK, ecnu [lokymartenb QOKaXkeT, 4TO OHM BO3HHUKIM N0 Iepenadd Tosapa
ITokynarento.
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9.1.3. Bosepar ToBapa, B cinydae €ciid OH SBISETCA YacTblO KOMIUIEKTa, MOET
OCYILECTBISITHCS TOJLKO TOJTHBIM KOMIUIEKTOM.

9.2. B cnydae BbISBIEHHUS HENOCTaTKOB ToBapa, mpu 3Kciulyarauuu, Iloxymarento
PEKOMEHIOBAHO BHHUMATEJIBHO O3HAKOMWTBCS C IMPAaBWJIAMM II0 DKCILIyaTallMM M yXoJa 3a
ToBapoB (BIIMBHOW SPJBIK), YTOOBI CaMOCTOSITENILHO OIPENENUTh, BCE JIM TpeOOBaHHS IO
AKCIUTyaTallK U yXoay mpuoodpereHHoro ToBapa ObUIN BBITOJIHEHBI.

9.2.1. JInsg moyrydeHHs MOTIOJHUTENLHOW WHGpOpPMAlMU, a TaKKe Ui PacCMOTPEHUs
npereH3uit k kauectBy ToBapa [lokynaTens HampaBisieT nmucbMeHHOe oOpaieHue Ilponasiy Ha
NIEKTPOHHBIA ajpec, yka3aHHbId Ha Caiite mnu B JloroBope. IlpereHsust paccmaTtpuBaercs B
TeueHne 14 (4eTbIpHAAIIATH) THEW C MOMEHTA moJty4eHus ee [IpoaaBmom.

10. MHTennexTyanbHasi COOCTBEHHOCTh

10.1. Bes TexkcroBas uH(popMaius U rpaguueckre u3o0paxenus, ¢pororpaduu, cxemsl,
PHUCYHKH, BHJIeOn300pakeHus: oOpa3ioB ToBapa B Karanore, BKIO4as H300paXEeHHUsS TOBAPHBIX
3HaKoB, Haxoxsdmuecs Ha Caiite, SBISAIOTCS COOCTBEHHOCTBIO MpaBOOONanaTenell, u ee
ucnonb3oBanue IlokynarereM H TpeThUMM JIMIIAMH BO3MOXKHO TOJIBKO B CIllydae, €CIH
[IpaBooOmagarens NperoCcCTaBuil MUCHbMEHHOE COTJIACHE Ha TaKOE MCIIOJIb30BaHHE.

10.2. Kpome ciyyaeB, yCTaHOBJIEHHBIX AEHCTBYIOLIUM 3aKOHOJAATENbCTBOM Poccuiickoi
@enepanun, HUKakoe coaepxkanue Caiita He MOXKET OBITh CKOMHMPOBAHO (BOCIPOU3BEICHO),
nepepaboTaHo, PacIpOCTPaHEHO, 0TOOpakeHO BO (peiiMe, OMmyOIMKOBaHO, CKAu€HO, TIepeaHo,
OPOJAaHO WJIM HMHBIM CIOCOOOM  HCHOJB30BAaHBl IOJIHOCTBIO WM IO 4YacTsM  0e3
MPEBAPUTEIILHOTO PAa3pEIICHUsI COOTBETCTBYIOIIETO MTPpaBoo0IagaTes.

11. 'apanTy U OTBETCTBEHHOCTD

11.1. Anmunuctpanus CailiTa He HeECEeT OTBETCTBEHHOCTh 3a COJEp)KaHHE U
¢GyHKIMOHMpPOBaHNE BHEITHUX caliToB.

11.2. Apmunuctparus Caiita/IIposaBer BnpaBe nepeycrynarh JIM00 KaKUM-JIH00 MHBIM
cmocoOOM TepenaBaTh CBOM MpaBa M OOS3aHHOCTH, BBITEKAIOIIME M3 €ro OTHOIICHUH C
[Toxynarenem, TpeTbuM Juiam 6e3 cornacus [loxynarens.

11.3. Tlokymatenp  00s3yeTcs HE  WCIONb30BaTh  3aka3aHHbIH  ToBap B
NPEINPUHIMATENbCKHUX LIETSX.

11.4. Apmunuctpanus Caiita/llponaBer; He HECeT OTBETCTBEHHOCTH 3a JIIOOBIE MOTEPH
[Toxynarenem J0XOJa, YIYIIEHHOW BBITOJbl WIM HWHBIE KOCBEHHBIC YOBITKH, BBI3BAHHBIC
Hacrosmei [Tyonuunoit opepToi.

11.5. Tlpu m100BIX OOCTOSATENHCTBAX COBOKYITHAS OTBETCTBEHHOCTH AJIMUHHUCTpAIUS
Caiira/IIponaBia no Hactosmiemy Jlorosopy, mno jaro00My MCKY WIH NMPETEH3UH B OTHOLICHHH
OdepTsl MM ee HUCIOJHEHUs, OrpaHHYMBACTCI CYMMOH IUIaTexa, yriaadeHHoro IIpomaBiry
IToxynarenem, 3a COOTBETCTBYIOIIMI 3aka3 M Bosjaraercd Ha IIpojaBua mpu HaJIW4YMM B €rO
JNENUCTBUSAX BUHBI.
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11.6. Anmunuctpanus Caitta/llponaBen; He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTb
BbINoTHEeHUs 3akas3a [lokymarens mo kakuM-au0O0 HE3aBHCSALIMM OT HErO MPUYMHAM, BKIIOYast
HapyleHne paboThl JIMHUH CBSI3U, HEUCTIPABHOCTH 000PYA0BaHUS, HEBBIMIOIHEHUE 00s3aTEILCTB
MIOCTABILHUKOB T€X UM UHBIX YCIYT U T.II

11.7. B cinyyae eciu mo kakoW-mub6o mnpuumHe IIpomaBenr He otrpy3utr Tosap
ITokynarento wim OoTrpy3ur ToBap C HapylleHUEM CpPOKOB, OTBETCTBEHHOCTH IIpomaBna 3a
JOIMYIIEHHOE HAapyLICHUE OrPaHUYMBACTCA WCKIIOYUTENBHO IIPOJUICHUEM CPOKOB JOCTaBKHU
Tosapa.

11.8. Anmunuctpanus Caiita /IIpogaBenr HU HpU KakuX OOCTOSITENLCTBAX HE HECET
HUKAaKOH OTBETCTBEHHOCTH M0 HacrtosmeMmy JloroBopy 3a: Kakue-muOO JeHcTBUS W/WIIH
Oe3neiicTBUA, SBISIOMIMECS NPSAMBIM WM KOCBEHHBIM pE3YJIbTaToOM JeWcTBUI/Oe3neiicTBui
KaKuX-THOO TPEThbUX CTOPOH; KaKue-TMOO KOCBEHHBIC YOBITKH W/WIU YIYIICHHYIO BBITOIY
[Toxynarenst u/uinm TPETbUX CTOPOH BHE 3aBHCUMOCTH OT TOTo, Mor I[IponaBer/ AnMuHUCTpanus
CaiiTa mpenBUIETh BO3MOXKHOCTh TaKMX YOBITKOB WJIM HET; MCIIOJIb30BaHHE (HEBO3MOXKHOCTD
UCTOJb30BaHUs) U Kakue Obl TO HU OBLJIO TOCIEACTBUS HCIOJIb30BaHUS (HEBO3MOXHOCTH
ucnonb3oBanus) Ilokymatenem BbpIOpaHHOW UM ¢opmbl omnatel ToOBapoB MO HACTOSILEMY
JloroBopy npu oriate 3akasa.

11.9. IIpoxaserr 0cBOOOXAAaETCSI OT OTBETCTBEHHOCTH 3a HapylleHue ycinoBuil JlocTaBku
B ciny4yae coobmenus Ilokymarenem mpu 3akimodeHun JoroBopa HEJOCTOBEPHBIX JAHHBIX O
cebe.

11.10. CropoHsl 0CBOOOXHAIOTCS OT OTBETCTBEHHOCTH 3a HApYIIEHUE YCIOBUUN
Hacrosimedr  Od¢epThl, ecauM Takoe HapylmleHHEe BBI3BAHO JCUCTBHUEM  OOCTOSITENLCTB
HEMPEeoJOTUMON cuibl ((hopc-Makop), BKIIkOUAs: JEWCTBHsI OPraHOB TOCYIapCTBEHHOM BiacTH (B
T.4. MPUHATHE TMPABOBBIX aKTOB), IMOKap, HABOJHEHHUE, 3EMIICTPSICEHHUE, JIPYTUe CTUXHUIHBIC
0eCTBUSA, OTCYTCTBUE 3JEKTPOIHEPTUH /UM cOOU pabOThl KOMIBIOTEPHOH ceTH, 3a0acTOBKH,
TPpaXIAHCKHE BOJIHEHUs, OCCIOpPSAKH, JIOOble HHBIE OOCTOSTENHCTBA, HE OTPAHHYUBASCH
NEPEYHCICHHBIM, KOTOPbIE MOTYT HOBIUATH Ha HcroHeHHe CTOPOHAMHU CBOMX 0053aTENbCTB.

11.11. Anmunucrpauus Caifra /IIpojgaBenr He HECeT OTBETCTBEHHOCTH 3a YOBITKH,
KoTopble [lokynaTtenb MOKET MOHECTH B pe3yjbTaTe TOTO, YTO €ro HOMep TenedoHa Meperiesn B
COOCTBEHHOCTh JIPYroro JiMila, B TOM YHCIE B pe3yibTaTe IIUTEILHOTO (0T 3-X MeECSIeB)
HEHCII0Ib30BaHUs TakoTo HoMepa Tenedona [Tokymnarenem.

11.12. IlpusHaHue cCcyaoM  Kakoro-iuOo  mojoxeHuss  Hactosmed — Odeptol
HE/ICHCTBUTEIBHBIM WM HE TMOJUIeKAIIUM TPUHYIUTEIbHOMY HWCIOJHEHUIO HE BJEYeT
HE/ICHCTBUTEIHHOCTH WIM HEHCIIOJIHUMOCTH MHBIX TOJIOKEHHUH HacTosero JloroBopa.

12. KoHpuaeHInanbHOCTh, 3alUTa IePCOHATBHBIX JTAaHHBIX

12.1. B wmensx 3akiiOY€HHUs, HUCIOJHEHHUS, pacTOp>KEeHUs HacTtosimero Jlorosopa
Anvunuctpanun  Caiita/llponaBiyy M MHBIM - JIMIIaM, [pHBIedYeHHBIM [lponmaBrom uis
ucnonHenus: JloroBopa HeoOXoauMmbl nepcoHanbHble naHHble [lokymareneit m Ilomywareneit
3aka3a, yka3aHHbIE MMM MpH perucrpanuud wid npu odopmienuu 3akaza. Ilokymarenu
IIOHMMAKT M COIVIALIAKOTCS C TEM, YTO IEPCOHAJbHBIE MAaHHbBIE, YyKa3aHHblE HUMHU IIpU
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peructpanuu uiau odopmieHuu 3akaza, OynyT oOpabateiBathesi AnmuHucTpanueit Caiita/
[IpogaBmom, €ro yHOJHOMOYEHHBIMH IPEICTABUTEISIMHM, HWHBIMH IapTHEPAMU BCEMH
HEOO0XOAMMBIMHU CHIOCOOAMH B LEJISAX UCIOJTHEHU HacTosero JJorosopa.

12.2. Anvunuctpamus Caiita / Ilponmaser; ocymiecTBisieT oOpabOTKYy HepCOHAIbHBIX
nanneix [lokxynareneit u Ilomywaremeit 3aka3a (CyOBEKTOB NEpCOHAJIBHBIX JAHHBIX) B
cooTBeTcTBUH ¢ [TomuTHKON KOH(UICHIINAIBHOCTH, KOTOpas pa3MellleHa Ha caiite

12.3. Apmunuctparus Caiita / IlpogaBenr rapaHTUpyeT HEOOXOAMMbIE MeEphl 3allUThI
NIEPCOHAIBHBIX JaHHBIX OT HECAHKIMOHMPOBAHHOIO JocTyna. Bce mnepcoHanbHbIE JAaHHBIE,
coobuiennsie Ilokymarensmu aj1s 1eneil ucrodHeHus HactosBiiero /loroBopa, OyayT XxpaHuTCs
u oOpabarbiBaTbcs [IpoaBIOM M HMHBIMH TapTHEpaMH, ICHCTBYIOIIUMH IO HOPYYEHHUIO
[IpogaBua, B COOTBETCTBMH C JIECHCTBYIOIIMM 3aKOHOJATENbCTBOM P® u ¢ colmroneHneM
rapaHTui, yKa3aHHBIX B HacToseM JloroBope.

12.4. Anmunuctpauus Caiita / [Iponaser; o0s3yercst coOmonaTh Cleayromue npaBusia 1
npenoctaBisior [lokynaTento crneayromuye rapaHTHH B OTHOIIEHHH O0OpabOTKU MEpCOHAIBHBIX
TAHHBIX:

- o0ecrneunTh 00pabOTKY MEPCOHANBHBIX TAHHBIX C COOJIIOJICHUEM BCEX MPUMEHUMBIX
TpeboBaHuli 3akoHOAaTeNbcTBa PD B 001aCTH 3aIIMTHI TEPCOHATBHBIX TAHHBIX;

- 00pabaTkeIBaTh MEPCOHABHBIEC JTAaHHBIE TOJIBKO B 00bEME U B IIENISX, MPEyCMOTPEHHBIX
HacrosmuM  JloroBopom (IlyOmumunoit  Odeproit) u [lomuTukod KOHOUAESHIMATBEHOCTH.
Hcnonp3oBaHue U MHbIE BUIBI 00paOOTKH MEPCOHANBHBIX JAHHBIX B LEISIX WH()OPMUPOBAHUS
CyOBEKTOB IIEPCOHANBHBIX TAHHBIX O KAKMX-THOO0 MPOJIYKTaX U YCIYTax, a TAKkKe B JTIFOOBIX MHBIX
LENAX JIOMYCKAeTcs TOJBKO B 00BEME M B CIy4asX, NPEAYCMOTPEHHBIX JAEHCTBYIOIINM
3aKOHOJATeNbCTBOM PD;

- B cioydae ecnmu AnmuHuctpauus Caiita / IlponmaBer; B LeisIX HCHOJHEHHS CBOMX
oOsi3arenbcTB  mepen IlokymareneM JoJpKeH Tmepenarb WIM HHBIM - 00pa3oM  pacKphITh
nepcoHanbHble JaHHble [loKymaTenss TPeTbUM JIHMIIAM, OCYILECTBIIATh YKa3aHHBIC NEHCTBUSA C
coOnroeHreM TpeboBaHU 3aKOHOJaTeNbCTBA PD;

- HECTHM OTBETCTBEHHOCTb 3a OXpaHy U oOecrneyeHue O€30MaCHOCTH U
KOHOQUICHIIMATBHOCTH TMEPCOHANBHBIX JNaHHbIX [lokymatenmeii mnpum ux oOpaboTke B
COOTBETCTBUU C TPeOOBAaHUSAMH 3aKOHOAaTeNbCTBa PD.

12.5 TlepconanbHble pnaHHble llokynartenmeir u Ilosyuateneit 3aka3a moJiydaroTcs
Anvunuctpanueit Caifta cieayommuMy cnocodaMu: nocpeacTBom perucrpaunu [lokynarens Ha
Caiite; npu ocymectsienuu [lokynarenem 3aka3za ToBapoB ¢ ucnonb3oBaHueM cpeacTs Caiita;
MHBIMH  CrocO0aMH, He MPOTHUBOpPEHYAIIMMHU 3aKOHOAATenbcTBY P®  u  TpeboBaHMsIM
MEKYHAPOJHOIO 3aKOHOJATENIbCTBA O 3AIIUTE IIEPCOHAIBHBIX JAHHBIX.

12.6. Iokynarens unu [Tomydarens 3aka3a BnpaBe TpeboBaTh 0T Aqmunuctpanuu Caiita
YTOUHEHUS €r0 MEPCOHAIBHBIX JAaHHBIX, UX OJIOKUPOBAHMS WJIU YHUUTOXXEHHUS B Cllydae, €CIH
[IEPCOHAJIbHBIE JAHHBIE SBJISIOTCS HEMOJIHBIMHU, YCTapeBIIMMHU, HETOYHBIMH, HE3aKOHHO
MIOJIyYEeHHBIMH WJIM HE SIBJSIFOTCS HEOOXOJIUMBIMH JUIsl 3asBJICHHON IeNu 00paboTKH, a Takxke
IIPUHUMATh NIPEAYCMOTPEHHBIE 3aKOHOM MEpBI 110 3alUTE CBOUX IIPaB.
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12.7. Aapmunuctparnus Caiita / IlponaBer; He HEceT OTBETCTBEHHOCTH 3a pasrJIallleHue
CBeICHMIA, TpenocTaBiieHHbIX [lokynaTenem Ha CaiiTe B o0menoctymaoi Gopme.

12.8. Jlnsa obecneueHust 0€30MacHOCTH JAHHBIX, KOTOpble mepenaer IlokymaTens,
Anvunnctpanust Caifta BHeApSET 3alIUTy MEPCOHAIBHBIX AaHHBIX. Y AnMunuctpauuu Caiita
JAHHBIE XPAHATCS Ha 000PYAOBAHUH C KOHTPOJIUPYEMBIM OI'PAaHUYCHHBIM JOCTYIIOM.

12.9. bonee noapoOHast nHpopMarus 06 ycnoBusx oOpabOTKM MEPCOHATBHBIX TaHHBIX,
IPUHUMAEMbIX Mepax Oe30MacHOCTH M COOTBETCTBHS 3aKOHOJATENIBCTBY, a TakXke O
BO3MOKHOCTH pealiu3alliil MpaB CyObeKTa MEepPCOHANbHBIX NaHHBIX OTpakeHa B [lomuTHke
KOH(HUIEHIINAIEHOCTH, KOTOpas pa3menieHa Ha caiitax: www.nod.one
www.thecultureofnod.ru, www.thecultureofnod.com.

13. CoenuanbHble aKIIUU

13.1. IIponasen BIpaBe peanu3oBbIBaTh ToBapel Mo akuusaMm, Hanpumep: «Kynure oaux
Tosap, BTOpo#i nosyuute B noaapok», «Kymnure onun ToBap, BTOpOH NOJy4YUTE 3a MOJIOBHHY
croumoctn», «llokynka Heckonbkux ToBapoB mo eguHou ueHe», «lloxkynmka Tosapa c¢
HCII0JIb30BaHNEM IIpoMokoaa» «1+1=3» u ap. JlelicTByroLIMe aKIMK, YCIOBUS aKLIMH, YKa3aHbI
Ha caiiTe B pa3feine «AKIUW.

13.2. TlpuoOperenue ToBapa mo akuusM, JeicTByromuM B HWHTepHET-MarasuHe,
BO3MO’KHO TOJIBKO IIPU HAJIMYUU COOTBeTCTBYIoLero Tosapa y IIponasua Ha cknane. IIponasen
BIIPaBe B OJJHOCTOPOHHEM TMOPSIJIKE B JII00OE BpeMsi OTMEHSTh MTPOBEJCHNE aKLIUU MIIK U3MEHSTh
YCIIOBUS €€ IIPOBEJICHU.

13.3. B cBs3u ¢ TeM, 4TO KoJIM4ecTBO ToBapa Mo aKIMM OrPpaHUYEHO, a IEPUOJ BPEMEHU
npoBeAeHus akiuu ycranasnuBaetcs [Iponasiom, [Ipogasen He MOXKET rapaHTUPOBATh HATUYHE
HeoOxoaumoro ToBapa B cirydae ero oOMeHa.

13.4. Tlpu oopmienun ognoro 3akasza [lokymaTens BrpaBe UCIOJIB30BATh TOJIBKO OJMH
IIPOMOKO/.

13.5. B cinyuae Bo3Bpara ToBapa, mpuoOpeTeHHOTo Ho akuusM, Hampumep: «Kymurte
onuH ToBap, BTOpoi mnoayuute B mnojapok», «Kymute omun ToBap, BTOpo NoJyduTe 3a
IIOJIOBUHY CTOMMOCTHY, «lIokynka Heckonbkux ToBapos no enuHou neHe» «Ilokymnka Tosapa ¢
UCIOJb30BaHuEM TpoMoKkoAa» «l+1=3» u np. momoOHBIM akuMsAM, 0OsA3aTEIBHBIM YCIOBHEM
KOTOPBIX SIBJISIETCS MPHOOpPETeHHME HECKOJbKUX ToBapoB Ha CHIEUUATbHBIX —YCIOBUSX,
IIPUMEHSIOTCS YCIIOBHSI BO3BpaTa yka3aHHble HAa CaliTe B COOTBETCTBYIOLIEM pa3ieie.

14. 3axmroynTenbHbIE TTOJI0XKEHU

14.1. K otHomenusm mexnay Iloxynmatenem u Aamunuctpanuein Caiita / Ilponasiom
npuMensercs npaso Poccuiickoit denepanuu.

14.2. Bce pasgenst CaiiTa ¢ JOMOJHUTENFHOW HMH(pOpManueil, Ha KOTOpbIe CIelaHbl
CCBUIKM (OTCBUIKM) B TEKCTe Hacrosuiero JloroBopa, sBISAIOTCS HEOTHEMIIEMOM YacCThbIO
Hacrosuiero JloroBopa. B ciydae BO3HMKHOBEHUs IIPOTUBOPEYMH MEXKIY ITOJIOKEHUSIMU
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http://www.nod.one/
http://www.thecultureofnod.ru/

HaCTOAIICTO I[ormsopa U COACPKAHUCM Pa3acCiIoB, YKa3aHHbIX B HACTOAIICM HOFOBOPC,
MNPUMCHCHUIO TOAJICIKAT MOJIOKCHHUA HACTOAIICTO HOFOBOpa.
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